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** UMBC

SBS Makes it Easy!
Our Website

Our Services

e E-Bills

* Payment Options

* Payment Plan

e E-Refunds

e Access to Financial Information

e Authorizing Additional Users

* Need Help? We Are Here for You!

STUDENT=BYSINESSSERVICES —

SBS HOME ¥ TUITICN ¥ BILLING ¥ PAYMENTS ¥ PAYMENT PLAN ¥ PERKINS LOANS ¥ HELF v FINANCIAL SERVICES

NEW - Financial Literacy Website

Need help making financial decisions?

Welcome Students

Student Business Services (SBS) is located on the third floor of the Administration

Building.

8BS is the office that bills students, collects tuition and fees and issues student refunds. We
process student payments, tuition remission, military waivers and post payments to student

accounts from outside agencies.

Enter Search Terms

oA

n Student Privacy
o
- = Disclosure of Information
-\
L "\-,

Parents

= Agency Payments

* FERPA — Family Education Rights and Privacy Act
» L ogin to make an online payment

= Parent Connection

» Parent Pin-Login
* Payment Plan

» Tuition Remission

UMBC Community

* Departmental Deposits

* Departmental Deposits Form

= Departmental Scholarships

» Financial Aid and Scholarships
= Off Campus Billing

» Registrar's Office

sbs.umbc.edu
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Student Access to Financial Information
myUMBC - Billing & Personal Finance Topic

Start Topics ¥  Community ¥  Groups ¥  Help v

The UMBC Skyline

: - - » g . £ CTEmmmEN
Payments & Billing Campus Card SpOtllghtS
Make a payment, view eBills, sign up for the Menthly View your balance and add money to your card.
Payment Plan, and set up a parent PIN Manthly Payment Plan
-
Account Inquiry -
View the current status of your account. -1; =2 |une E-bills are now available!
o
Campus Card & Mail Services » News
campuscard.umbc.edu/ - University Genter : 1st Floor (map) (443) 612-2273 0 ES_"‘;“Tﬂr:;EI Grant Procedures
Pos days ago
Financial Aid and Scholarships » June E-Bills are now available!
0 Posted 7 days
umbe edufinancialald - Library and Gallery, Albin 0. Kuhn : Pondside (map) ~ RequestHelp - (410) 455-2387 et s R
Qur goal is to assist you and your family in securing the resources necessary to fund your education. 3 rl;lg:dhlﬁ '::}’;::t Plan
Please visit our home page for important announcements and easy navigation for all financial aid and
scholarship information. Sizing Things Up Over the Summer
T Posted 21 days ago
Contact Financial Aid & Scholarships Financial Aid & Scholarships on Facebook ) .
Financial Sawy 201
Financial Aid & Scholarships Blog Financial Aid & Scholarships on Twitter 8 Posted 21 days ago
maore News
Student Business Services » . .
Discussions
5Ds.umbc.edu - Administration : 3rd Floor (map) (410) 455-2288
5 X 5 . 5 5 o Apartment Available to rent
Student Business Senices is the office responsible for billing students, disbursing funds, issuing refund 4 OF-Campus
checks, and processing payments for tuition and fees. 0 replies

Unreasonably High Spring Electric

37 Bill in West Hil
We need your help to make myUMBC's Topics a great way to find university resources. 2 replies - last was about £ fours ago
If you have any suggestions or corrections for this page, please send us Feedback » Any Female Roommate Available
2 for a Townhouse Off Campus?
0 replies
—
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E-Billing Information

* Billing is electronic and called E-Bills!

e UMBC does not issue paper bills for student
accounts.

e Students are notified electronically when E-Bills
become available.

e Students access their E-billing information

through myUMBC.
Register By | E-Bill Date Due Date Late Fee
07/31/14 08/01/14 08/20/14 08/25/14
08/31/14 09/02/14 09/20/14 09/25/14

sbs.umbc.edu
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Account Inquiry

CEr—
summary activity charges due payments pending aid

Account Activity

Spring 2014 ~ go|

From [11/01/2013 3] To [12/31/2013 &

Transactions First n 1-11 of 11 o

Find | View it B

Posted Date iItEm Term Charge| Payment Refund
The Ultimate Plus Spring

12/23/2013 Flex $% 5014 2,058.00

12/19/2013 Housing Basic - RH gg'l'gg 3,300.00

12/13/2013 Check g'g'l'gg 3,649.00
Materials Fee -
Interdscpl Sci Spring

12/05/2013 - Water; Interdis 2014 BILAL
Study

12/05/2013 UGRD Athletic Fee 5B700 454.00
UGRD Auxiliary Spring

SR L Facilities Fee 2014 R

12/05/2013 UGRD Res Tuition gg'l'gg 3,649.00
UGRD Student Spring

12/05/2013 Activity Fee 2014 49.00
UGRD Technology Spring

12/05/2013 Eoe 2014 133.00
UGRD :

12/05/2013 Transportation gg'l'zg 209.00
Fee
UGRD University Spring

12/05/20132 Commons Fee 2014 293.00

Currency used is US Dollar.

e Available 24/7
* Real time update - information changes
* Breakdown of charges & payments

For students only — via myUMBC

VS.

E-Bill

ACCOUNT NUMBER
jlasnnnsing

Doe, Jane

123 Main 5t.
Baltimore, MD 21250
UsA

W W W R W W G R

STATEMENT DATE
AN HOHARS UKINEEBITY (N MARTLANE
STATEMENT OF ACCOUNT
AMOUNTDUE  DUEDATE
§1347.00 S

LN NN NN NN NN
TRANSACTION ‘ Jrp— DESCRITION | v ‘ I
s
Prior Balance 50.00
U4 Fall M4 Tuition and Fees 1947.00
Ending Balance $1947.00
‘Plasse mview o bilking g Billimg & Parsoms] Fi Togic oa mAIMBC,

‘Prymants mads aft 1ipes (Exs

e Al s- 3
200 b ot e o et pot o o B i ]t pos o o gt i sl s

10, )
stadents om receitving servicas foes the miverity, such as, bat not fimited io,

Univarsiy of Mamyland, Boltimor Ceunty, Sesdont Businoss Sarvices , 1000 Eilkop Circe, Adminisation Building, Third Flocr, Balfrmora, Maryland 21250

mﬁmmmﬂmwmgﬁu

‘assigned o the S Conmal Collscioms Uit

Fmmncial aid questions Excail Sxmidiinasbe ey or call 4104352387

Updated monthly

Snapshot - information doesn’t change
Summary of charges & payments

For students and authorized users

sbs.umbc.edu
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Paying Online Paying In-Person

el

3 —

UMBC Cashier’s Office
Administration Building, Third Floor
Monday-Friday, 8:30am - 4pm

e VISA, Master Card, American Express, and
Discover. Credit Cards only accepted
online. (2.75% convenience fee)

 The Cashier’s Office accepts cash, checks,

e ACH E-check (no fee)

money orders, and Campus Cards.
e Campus Card (no fee)
e Adrop box is available after hours

accepting checks or money orders only.

* International wires

+* Payments post to student accounts immediately and can be viewed in Account Inquiry.

sbs.umbc.edu
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Payment Plan

e UMBC offers a Payment Plan (MPP) as an

alternative to payment in full. This Enrollment Number of First
allows you to conserve savings and Deadline Payments Payment Due
budget expenses!!!
* 550 enrollment fee is charged per 06/19/14 5 06/20/14
semester.
07/19/14 4 07/20/14

e Enroll and make payments
conveniently online through

myUMBC or Parent/Authorized User 08/19/14 3 08/20/14
PIN Access.

09/19/14 2 09/20/14

e Plan currently available for fall and
spring semesters only.

sbs.umbc.edu/payment-plan

sbs.umbc.edu
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® °
Other Payment Options
Agency Payments VA Tuition Benefits
The process for applying and obtaining VA
* College Pre-Paid Funds tuition benefits begins in

the Registrar’s Office.

Please consult www.umbc.edu/veterans
for more information.

e Tuition Remission

e Third party Agency Payments

Please consult
sbs.umbc.edu/payments/agency-payments/

for more information. VA Tuition Benefit Specialist

Lori Dethomas - dethomas@umbc.edu
410-455-2500

sbs.umbc.edu
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E-Refunds

e Students refunds are issued electronically.

e All students will receive the E-Refund card (below) in the mail.

Retum Service Requested

STEPHANIE JONES

e Students will need the card to activate their E-Refund preference. See options below.
— Direct Deposit to One Account
— Direct Deposit to a bank of your choice
— Mailed Paper Check

sbs.umbc.edu/tuition-info/refunds/
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Authorizing Additional Users (Parents / Others)

Creating an Authorized User Pin (Parent Pin)
e Students can grant access to view financial information online to “Authorized Users”
(parents and others).
Authorization to Disclose Information Form

e Students can complete an Authorization to Disclose Information form which will grant
others permission for SBS to disclose financial information by phone, email, or in
person.

UTHORIZED)

sbs.umbc.edu
See: SBS Fall 2014 Orientation Presentation



. UMBC

SBS Contact Information

Student Business Services
1000 Hilltop Circle
302 Administration Building
Baltimore, MD 21250

sbs.umbc.edu
Tel: (410) 455-2288 Fax: (410) 455-1821

Students submit questions to us by:
Requesting help on myUMBC

Parents/Others contact us by:
E-mailing: sbs@umbc.edu

Reminder: Parent Newsletter -Sign up for the Parent Connection, an
electronic newsletter for parents. Email parents@umbc.edu to subscribe.

sbs.umbc.edu
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